Annual Agreement for Site Content License to
Cultural Diversity at Work Archive

This agreement is made and entered into on by and between The GilDeane Group, Inc. a
publishing corporation located in Seattle, Washington (The Vendor, GilDeane), and (the
Licensee).

General Terms.

This agreement entitles The Licensee to an annual Site Content License to Cultural Diversity at Work Archive, the
password protected part of the Web site, DiversityCentral.com, and is subject to the conditions and qualifications described
below. The individual signing this agreement represents that she or he has the legal authority to accept the following
conditions and qualifications on behalf of The Licensee.

The information, documents, and materials of the Cultural Diversity at Work Archive (The Content) are subject to
change without notice.

Copyrights.

With the exception of any public domain materials that may be incorporated into this site, The Content, including
all text, graphics, icons, and the overall appearance of this site, Cultural Diversity at Work Archive, and
DiversityCentral.com, are the exclusive property of GilDeane. GilDeane reserves all copyright, trademark and other
intellectual property rights. All of the individual components of The Content comprising this site are protected as both
individual works and as a compilation.

GilDeane permits The Licensee to view, print, and copy documents from Cultural Diversity at Work Archive
solely for The Licensee’s noncommercial, and informational purposes as described in this agreement. Licensee may not
resell any part of The Content.

The Licensee has permission to republish and reprint, internally, individual documents found in The Content in
both hard copy format and electronically. For example, Licensee may republish Content in their organization’s hard copy
newsletter, or make unlimited hard copies of any of The Content for distribution at training seminars, meetings, or other
audience situations inside the organization. The Licensee also has permission to transmit The Content internally via email
messages, attached files (such as PDF files), or e-newsletters, and to republish on the organization’s Intranet website. The
Licensee may not distribute copies of any part of The Content outside the Licensee’s organization.

The Licensee is not permitted to republish any of The Content on the Licensee’s Internet Web site, nor is it
permitted to transmit any of The Content via external email, as attached files, or in e-newsletters.

The Licensee may not modify any of the documents or remove any copyright, trademark or other proprietary
notices. If it does not appear already, The Licensee must place the following copyright notice in each document it
republishes, copies, or transmits: “© Copyright 2012, The GilDeane Group Inc. All rights reserved.”

NO WARRANTIES; LIMITATIONS OF LIABILITY.

GILDEANE EXPRESSLY DISCLAIMS ANY OBLIGATIONS TO KEEP THE WEB SITE FREE OF
VIRUSES OR TO MAINTAIN UNINTERRUPTED ACCESS. ALTHOUGH GILDEANE WILL USE ITS BEST
EFFORTS TO ENSURE THE ACCURACY OF THE CONTENT, EACH USER IS REQUIRED TO USE
PROFESSIONAL JUDGMENT WHEN USING THE CONTENT, AND IS RESPONSIBLE FOR HOW THE
CONTENT IS USED WITHIN THE LICENSEE’S ORGANIZATION. GILDEANE ASSUMES NO
RESPONSIBILITY FOR ANY ERRORS OR OMISSIONS IN THE CONTENTS, INCLUDING CONTENTS
THAT ARE REFERENCED BY OR LINKED TO THIRD PARTY WEB SITES.
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GILDEANE DOES NOT MAKE, AND THE LICENSEE DOES NOT RECEIVE, ANY WARRANTY
WHATSOEVER WITH RESPECT TO EITHER THE CONTENTS OR THE USE OF THE CONTENTS, AND
PARTICULARLY NO WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE OR SUITABILITY.

YOU, THE LICENSEE, HEREBY INDEMNIFY, DEFEND, AND HOLD HARMLESS GILDEANE AND
ALL OFFICERS, DIRECTORS, OWNERS, AGENTS, INFORMATION PROVIDERS, AND OTHERS
CONNECTED WITH GILDEANE (“INDEMNIFIED PARTIES”) FROM AND AGAINST ANY AND ALL
LIABILITY AND COSTS, INCLUDING, WITHOUT LIMITATION, REASONABLE ATTORNEY’S FEES,
INCURRED BY THE INDEMNIFIED PARTIES IN CONNECTION WITH ANY CLAIM ARISING OUT OF
ANY BREACH BY YOU, OR ANY USER OF YOUR ACCOUNT, OF THIS AGREEMENT OR THE
FOREGOING REPRESENTATIONS, WARRANTIES, AND COVENANTS. YOU SHALL COOPERATE AS
FULLY AS REASONABLY REQUIRED IN THE DEFENSE OF ANY SUCH CLAIM. GILDEANE RESERVES
THE RIGHT, AT ITS OWN EXPENSE, TO ASSUME THE EXCLUSIVE DEFENSE AND CONTROL OF ANY
MATTER SUBJECT TO INDEMNIFICATION BY YOU.

Registration and Security.

As part of the registration process, The Licensee will give GilDeane certain registration information, all of which
must be accurate and updated. The Licensee must agree to the terms and conditions of this Annual License Agreement to
receive its password(s) and User ID(s). GilDeane will issue the agreed upon password(s) and User ID(s) via E-mail. The
Licensee’s password(s) and User ID(s) entitle the organization’s members to full use of Cultural Diversity at Work Archive
as described above.

The Licensee may not share, transfer, or give out its password(s) and User ID(s) to any person(s) outside the
organization. The license is for The Licensee’s private, collective, internal use only. Failure to comply with the terms of
this paragraph shall constitute a breach of this Agreement and may lead to the immediate termination of the license.

The Licensee is responsible for maintaining the confidentiality of its password(s) and User ID(s) for your
organization’s license. The Licensee is expected to notify orders@diversitycentral.com (or telephone 206-362-0336) of
any known or suspected unauthorized use(s) of its account or any loss, theft, or unauthorized disclosure of its password(s),
User ID(s), or credit card information.

The Licensee is responsible for all usage or activity on Cultural Diversity at Work Archive. Any fraudulent,
abusive, or otherwise illegal activity may be grounds for immediate termination of the license and forfeiture of any prepaid
license fee. GilDeane may refer any activity that may constitute illegal activity to appropriate law enforcement agencies
without notification to The Licensee.

Fees and Payments.

The Licensee shall pay all fees and charges applicable to begin the Annual Site Content License of Cultural
Diversity at Work Archive at the time of registration at the rates in effect for the billing period in which such fees and
charges are incurred. The Licensee shall pay all applicable taxes relating to the use of the Cultural Diversity at Work
Archive site through its account. All returned checks and returned credit card charges incur a $20 return handling fee.

GilDeane reserves the right to charge fees for access to any of its online publications in addition to Cultural
Diversity at Work Archive. In no event will The Licensee be charged for access to any of these publications, including
Cultural Diversity at Work Archive, unless we obtain the Licensee’s prior agreement to pay such charges. GilDeane agrees
to give The Licensee advance notice of any fee changes or of the application of fees to portions of the site that were
previously free.

Communications with Site Content Licensee

GilDeane reserves the right to communicate with The Licensee, including electronic mail, for the purpose of
informing The Licensee of changes or additions to the services it provides.
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Termination.

The Licensee may terminate its Content License at any time by communicating with GilDeane at
orders@diversitycentral.com or by telephone, 206-362-0336). Upon written notification, The Licensee’s access to the site
will be suspended in 30 days and will be responsible for the month charges. The Licensee is responsible for all charges
incurred up to the time the license is terminated. Exercising its sole discretion, GilDeane may terminate or suspend The
Licensee’s access to all or part of the web site for any reason without limitation, breach, or assignment of this Agreement.

Miscellaneous.

This Agreement is made, construed, and enforced in accordance with the laws of Washington State and any action
to enforce this agreement shall be brought in the federal or state courts located in Seattle, Washington.

As soon as The Licensee returns the signed (by hand or electronically) Annual Site Content License Agreement,
and arrange for payment of the annual site license, GilDeane will email The Licensee its password(s) and User ID(s) and
instructions for accessing Cultural Diversity at Work Archive.

YOUR ACTION:

Please sign the Signature Page that follows and return the entire document as instructed.
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Signature Page

Please sign the agreement by filling in the following, which must be completed to initiate the Annual Site Content License
Agreement:

Do you agree to the terms and conditions of the above Annual Site License Agreement for Cultural Diversity at Work
Archive?

Indicate Yes or No:

Name of company/organization:

Signature of legal representative of organization (by hand or electronic):

Title of legal representative:

Address:

City/State/Country:

Zip/Postal Code:

Phone number:

Fax number:

Email address:

Today’s Date:

Login preference: Please indicate words you would like to use for your login:

User ID:

Password:

Please return this entire document to The GilDeane Group, Inc. via Email attachment or fax to:

Email: orders@diversitycentral.com
Fax 425-483-0755 (call first)

Barbara Deane, Vice President

The GilDeane Group, Inc.

Publishers of Cultural Diversity at Work Archive and DiversityCentral.com
6015 NE 205" Street

Kenmore, Washington 98028

US.A.

Tel. 206-362-0336 (cell and office)
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